

http://thehappycoach.com.au

Main Characteristics of a |

Captain of Optimism
Needs to be liked

Loves the next shiny thing -Variety
Fun is one of their top 10 values

How to identify a |
How they talk:

- Asks WHO questions

- Tells vs Asks

- Fast speaker

- Openly express feelings

- Goes off on tangents

- Uses stories and Anecdotes
- Shares personal emotions

- Exaggerates

- Makes small talk

You can help them to learn:

Controlling their time

- Emphasis on clear results
Sticking to completing the task
Sense of urgency

Well known I's

Using DISC in your day to day!

| - Influence - The Joker

» Enthusiastic

+ Great at influencing and inspiring others

* Loud dresser/Loud Voice
+ Bad listener, great talker - especially about

» Doesn’t handle conflict/threats well
- Talkative, Centre of Attention
+ Great starter/poor finisher

themselves
+ Don't like boring, strict people

What they do:

- Animated

- Lots of facial expressions

- May invade your personal space

- They are touchy/feeling

- Short attention span

- Create a good/positive vibe

- Base decisions on people with
no criteria

- Fear social rejection

What they want from others

You should try to:

Be relaxed and sociable

Use humour

Give them public recognition
Provide written details

Let them tell you how they feel
Keep the conversation light and
upbeat

Approach them formally

What they want from others

Emotional Control
Objectivity

Analysis of data
Value of procedures

Be Ready for:

Need for them to be in the
spotlight

Over selling of ideas

Attempts to persuade/influence
Fast paced environment
Straight to the point with little to
no filter.

They may want from you/workplace

Rewards

Popularity

Public recognition
People to talk to
Freedom from details

Jim Carrey, Will Smith, Bill Clinton,Arnold Schwarzenegger, Robin Williams, Jennifer Aniston

Opportunity to be heard
Approval and friendliness
Casual warm relationships
Variety

Freedom to move around
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